Application Steps
for a Sidewalk and
On-Street Patio

Winnipeg




Introduction

This document lays out the process, standards and expectations for creating sidewalk patios
associated with food and drink establishments.

Sidewalk patios (on a City right-of-way) are considered encroachments and will follow the process
laid out below. Patios on private property will be subject to many of the same standards, but go
through a different approval process that may include a public hearing.

There are three critical components required for establishing a
sidewalk patio:

1. Encroachment Agreement

2. Building Permit
3. Occupancy Permit
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Step l Review this document carefully and prepare your applications

We recommend making application no later than January 2 to ensure enough time to satisfy the
requirements associated with the application process to start operating your sidewalk or on-street
patio on April 1. Note: On-street patios operate from April 1 - October 31, annually.

Step 2 Apply for your building permit and encroachment applications

You will need a digital copy of the following for the building permit application:
« Commercial Alteration Design Summary application
« dimensioned drawings (refer to the application form for details)
+ letter(s) of support, especially from the building owner if different from the applicant
« apartialdown payment for the applicable permit fees

You will need a digital copy of the following for the encroachment application:
« verification with the Manitoba Companies Office that the applicant and building owner
are aregistered company or corporation in good standing
« evidence of insurance for the patio with cross-liability coverage for the City for up to
$2,000,000
Note: Many applicants and owners are unaware that they may be in default with the
Manitoba Companies Office. This is easy to rectify but can often cause a delay in the process.
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https://winnipeg.ca/ppd/Documents/Permits/CommercialAlterationDesignSummary/Commercial-Alteration-Design-Summary.pdf

How to apply?

Submityour application package by email to ppd-permit@wininpeg.ca or drop it off at the Zoning
& Permits office (Unit 31 - 30 Fort Street). Staff will circulate your drawings to other City
departments and utilities regarding questions, comments, and or concerns to be addressed.

Upon completion of the circulation and review, the application is passed onto the Real Estate
Branch where the terms and conditions for the Encroachment Agreement will be drafted in
conjunction with Legal Services.

While waiting for these processes, it is a good idea to consult with the Liquor, Gaming and Cannabis
Authority of Manitoba if the patio is intended to be licensed. If your patio may include the outdoor
preparation of food (such as an outdoor grill), check with Manitoba Health to ensure your food
service meets regulations.

Step 3 Review and sign the terms and conditions for the Encroachment Agreement

A City real estate officer will forward the terms and conditions to the applicant for execution. The
applicant must also attain the signature of the building owner (if different from applicant). Once the
signed terms and conditions are received back and approved by the appropriate authority, the real
estate officer will advise the Zoning & Permits office that the building permit can be issued.

Integrated landscaping celebrates the summer season.
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mailto:ppd-permit@wininpeg.ca

Step 4 Receive your building permit

You will receive an email with a permit attached and a link to a ZIP file to download your approved
supporting documentation.

Step 5 Start building your patio

Step 6 Arrange inspections for occupancy permit

Torequest occupancy inspections, complete the Occupancy Request Form. Please provide a

minimum three dais’ notice before the reﬂuested date of inspections. Once inspections are
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https://ppdportal.winnipeg.ca/Permits/InspSched/Occupancy_RequestForm.jsp

