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PART E - SPECIFICATIONS

GENERAL

El. GENERAL

El.1 These Specifications shall apply to the Work.

E2. SERVICES

E2.1 The Contractor shall provide local courier service in accordance with the requirements
hereinafter specified.

E2.2 Iltem No. 1 — Non-Stop Direct Service the Contractor shall pick up the courier package within
one half (1/2) hour of the request for service and deliver the package directly to its destination
with no other stops in between.

E2.3 Item No. 2 — Direct Service the Contractor shall pick up the courier package within one half (1/2)
hour of the request for service and deliver the package to its destination within one (1) hour
from the time it is picked up.

E2.4 Item No. 3 — Regular Service the Contractor shall pick up and deliver the package within three
(3) hours of the request for service.

E2.5 Item No. 4 — Truck/Van Service the Contractor shall provide a half (1/2) ton truck or van for
picking up larger and multiple packages at the same address for delivery either to the same
destination or multiple destinations that day.

E2.6 Item No. 5 — Additional Items are those packages in excess of the first package shipped from
one address to the same destination.

E2.7 Item No. 6 — Delivery Outside City Limits shall be the additional charge per kilometre from the
City Limits to the destination.

E2.8 The Contractor shall provide pre-printed wayhbills for all City accounts at no additional charge.



