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PART E – SPECIFICATIONS 

Add: E2.1.1  

E2.1.1 Further to E2.1, the Item No. 1 shall: 

(a) have support commenced at the time of delivery 

(b) have support and subscription provided through VMware 

(c) be for Vmware customer account 111373243 

QUESTIONS AND ANSWERS 
 
Q1 Does the City require basic support or production support? 

 
A1 The City requires 7x24 Production Support 

 
 
Q2 Does the City have a VMware VPP#?  
  
 A2 See E2.1.1(c) above. 
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URGENT 

PLEASE FORWARD THIS DOCUMENT TO 
WHOEVER IS IN POSSESSION OF THE BID 
OPPORTUNITY 
 

TELEPHONE NO.  204 470-7309 

 
THIS ADDENDUM SHALL BE INCORPORATED 
INTO THE BID OPPORTUNITY AND SHALL 
FORM A PART OF THE CONTRACT 
DOCUMENTS 
Template Version: A20160708 

 

 
Please note the following and attached changes, corrections, additions, deletions, information and/or instructions 
in connection with the Bid Opportunity, and be governed accordingly.  Failure to acknowledge receipt of this 
Addendum in Paragraph 8 of Form A: Bid may render your Bid non-responsive. 

 

  


