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Q7 How many persons are currently providing the service described in the bid opportunity on a per job description 
basis ie: document servers, dispatch driver, officer manager, shift supervisor. 

 
A7 All anticipated requirements regarding staffing are outlined in the Bid Opportunity document.  Information 

regarding the current Contract will not be provided, but you can review the old Bid Opportunity document 
as per the instructions given in Question #3. 

 
Q8 Is office space provided for the successful contractor in the new Police HQ Building? 
 

A8 Yes.  See D2 Scope of Work which states “… Document Services Unit to the New Police Headquarters 
Building…”  The Contractor shall be considered to be part of the Document Services Unit. 

 
Q9 Is there a cost to the contractor for the use of office space? 
 
 A9 There will be no additional cost to the Contractor for the use of office space. 
 
Q10 Is office equipment provided to the contractor to perform the services required ie: desks, chairs, phones and 

computers? 
 
 A10 Yes 
 
Q11 Is there a cost to the contractor for the office equipment? 
 
 A11 No 
 
Q12 Is statutory holiday service required from the successful contractor? 
 
 A12 No 
 
Q13 Other than statutory holidays are there other days recognized by the City of Winnipeg as closure days? 
 

A13 Days recognized by the City of Winnipeg as statutory holidays would be the days normally accepted as 
statutory days, or days that are considered to be “in lieu of statutory holidays” by banks and all 
government offices. 

 
Q14 Does the City pay overtime for the work described? 
 

A14 Payment is made based on the service being provided, and is not billed based on the time required to 
perform the service.  Therefore, the City shall not pay overtime to the Contractor to perform the Work. 

 
Q15 In serving documents where paid parking is required, does the contractor pay for parking or does the City pay for 

parking? Clarification is required. 
 

A15 Plates are blocked by The Winnipeg Parking Authority, so payment for parking is not required in these 
spots. 

 
Q16 Is there a direct cost to the successful contractor to complete the WPS Trunk Radio Training? 
 

A16 As per E2.2.1(b) “training will be conducted through the Contract Administrator’s Office”.  Further, this 
training will be provided by the WPS and no direct cost to the successful Contractor will be assessed. 

 
Q17 Form B-Prices. Clarification is required. Is monthly pricing required by the City based on the average # of billing 

days for each month which will result in a firm monthly unit price? As an example 5 days of service per week x 
21.67 = firm price for each month. 

 
A17 Pricing submitted should be based on a firm price for each month, which shall not change based on 

workflow. 
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Q18 Or, Form B-Prices. Is billing based on the exact # of billing days for each month of the year? As an example June 
2016 has 21  billing day, July 2016 has 20 billing days, August 2016 has 22 billing days resulting in a different 
monthly unit price each month. Is this the City’s preference? Please provide detailed clarification for Form B – 
Prices and how to provide pricing. 

 
 A18 Not applicable.  See response for Question #17. 
 
Q19 D5.1 “The supervisor shall represent the Contractor on the site”. Is this an additional paid full time on site 

supervisor (bidder’s employee) stationed at the site or does this refer to the shift supervisor (E2.2.5) acting as the 
liaison for the City and the bidder but stationed at the local contractors office? Clarification is required. 

 
A19 See E2.2 for anticipated staffing numbers required.  See E2.2.1 (e) for shift durations of all Court 

Document Service Personnel.  Further, both the Office Manager and the Shift Supervisor shall be 
stationed at the Document Services Unit.  Also see Addendum 1 dated November 20, 2015. 

 

 
 


