Public Engagement Newsletter Summer 2018 Question of the Week 1
Question in July 5, 2018 newsletter
Responses provided in July 19, 2018 newsletter

Q1 Have you noticed any changes in public involvement in City projects
in the past several years?
Answered: 130

Skipped: 0
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Q2 How would you describe the changes you have noticed?
Answered: 79

Skipped: 51
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Q3 We are committed to learning from your input to make improvements
to public engagement. Would you like to tell us more about why you
answered the way you did, the changes you have noticed (if any), and
where we may need to implement additional changes? If so, add your
comments below.
Answered: 76

Skipped: 54

#

RESPONSES

DATE

1

The main thing that you need to do is to collaborate with stakeholders on solutions rather than
simply consulting (and then ignoring) without any explanation. Also, the city needs to take back
control of the planning and consultation process. Right now, it is controlled by private developers
who pay the consultants. The concerns and needs of the public are grossly neglected as a result.

8/10/2018 4:51 PM

2

I don’t know how I’d see a difference.

7/25/2018 7:14 AM

3

connecting via social media and email get the word out much better. The sessions are quite
interactive

7/18/2018 10:39 PM

4

The public meetings feel more consultative, and less like an obligatory consultation.

7/17/2018 2:23 PM

5

would like more info in french

7/17/2018 10:51 AM

6

I'm really happy to see more online engagement but would like to see user friendly and centralized
access for participating. Having a profile that people can log into would help avoid bots or other
bad actors from manipulating the process.

7/16/2018 9:25 PM

7

By "Public involvement" do you mean folks like me at public displays/meetings? I rarely have ever
attended an information or planning meeting.

7/10/2018 10:49 PM

8

Not sure what you meant by the question

7/10/2018 7:19 PM

9

I notice more town hall meetings, emails informing of changes, asking questions, giving us details
of projects.

7/10/2018 12:21 PM

10

Very disappointed in Route 90 public consultation. It is baffling why the project's so-called 'Public
Advisory Committee' has deliberately excluded area residents who are directly affected.

7/10/2018 9:27 AM

11

I think I've seen more interest from the public but that may just be because I've been more
engaged.

7/9/2018 7:57 PM

12

I have been involved in local issues, but not sure I've seen increased & sustained involvement
from others.

7/9/2018 4:54 PM

13

Overall positive change with more public notices but only joined OPE newletter in the last year but
a disturbing trend in some public engagements not sent via regular OPE bulletins on important
matters. These include WPS re-accreditation, some transit matters. In both cases there was well
know public concerns with WPS, Transit fare hikes and svc changes, Property Taxes, Frontage
Levees, Fees etc.... It appeared these not publicized better because it well know they is
widespread public concern with these and how the City managing these. This only causes more
loss of trust and respect of the Mayor, City Council, the City and the public bodies involved.

7/9/2018 3:36 PM

14

Where was the consulation on opening Portage and Main. What happened to the Wilkes study.
Bowman and his flucky McNeil knew nothing! What a joke. City hall still doesn't listen.

7/9/2018 11:25 AM

15

It is still the squeaky wheel that gets the grease and I don't believe we are reaching our most
vulnerable citizens who need a voice. We need to do a better job of reaching out to them.

7/9/2018 9:42 AM

16

Asking for public input and opinion. Especially considering it does concern us. We want to see
positive changes that will truly benefit the public.

7/8/2018 7:25 PM

17

I'm glad the city is holding open houses early in the planning stages rather than later when
everything has already been decided.

7/8/2018 6:34 PM
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18

I feel that public engagement will get noticed if and when they reflect what administration has
already planned and wants to carry out.

7/8/2018 5:13 PM

19

More engagement opportunities and in more ways. Some surveys online have flaws or don't work
making accurate feedback/opinions impossible to share.

7/8/2018 3:23 PM

20

Aside from the people who are on the list to receive opportunities to comment I suspect that
beyond potholes and the Jets most care little about what's happening in the city.

7/8/2018 1:25 PM

21

No one asked us anything during the Katz years, that's for sure.

7/8/2018 12:54 AM

22

I noticed the emails with the questions to engage citizens. Suggestion would be to post on
facebook and twitter and have a page where people can comment on posts.

7/7/2018 3:22 PM

23

It’s hard to tell how many people actually get involved. I hear about opportunities for public
engagement but never hear how many people attend meetings, for example, or number of people
who complete surveys compared to the total population. Those metrics would help illustrate how
many people are engaging and as a way to more people to get involved.

7/7/2018 9:40 AM

24

I have noticed much more email communications explaining projects and requesting citizen input.

7/7/2018 8:55 AM

25

I have noticed more and easier options for giving my input on proposals. Various pop ups and
email surveys.

7/6/2018 9:18 PM

26

I like the increased promotion of engagement opportunities. What could be improved is reporting
on what input was heard and how it was used. Also, would be good to have engagement
opportunity to determine city priorities, not just details about projects already underway.

7/6/2018 4:30 PM

27

Seems that more projects are conducting some form of public engagement than in previous years,
and that more people are becoming involved.

7/6/2018 1:27 PM

28

Despite requests for speed bumps to slow traffic on our street due to heavier volumes and
teenagers from our area collegiate the completion of such is wrapped in studies, committees and
assorted impediments to any action. There is far too much red tape in this city !!!!!

7/6/2018 12:00 PM

29

nice to have surveys like with the rapid transit improvements, it was interesting and I learned some
things.

7/6/2018 10:04 AM

30

I am impressed with the City’s commitment to engaging with the public. I think that very same
level of positive intent should be applied to paper billing. It needs to be a whole lot less intimidating
and way clearer.

7/6/2018 9:51 AM

31

I'm not positive if engagement efforts have increased or if I am simply more aware of them ... but
the ability to review projects and express opinions online has greatly improved access and
convenience. Going forward, I think an enhancement could be better access to the results of
engagement, and to what, if anything, changed as a result of engagement.

7/6/2018 9:11 AM

32

I notice that the City asks more of these questions, and asks for engagement, but I do not know
that people answering calls for engagement translates into changes in public involvement that
matters, if the responses do not cause the City to change its decisions according to what citizens
say they want. Bus fare increases in 2018 were outrageous and there was great "public
involvement" in protesting the increases, but the city raised the fare anyway. So no, I do not notice
"changes with regards to public involvement in City projects". I notice the City carrying on with its
projects as usual.

7/6/2018 9:11 AM

33

We were involved several times spring to autumn last year over making a bike route through
Wolseley to HSC then to downtown. The last couple of times I was on the website I couldn't find
the map - lots of other maps but not that one. I think it's still happening because I've seen
surveyers and Cindy Gilroy mentioned in the Free Press Metro recently that it's still on. Would like
some more updates. I live on Banning St. and I'm really looking forward to the changes.

7/6/2018 9:06 AM

34

The City has done a great job with increasing public engagement in the last couple years. I
personally enjoy the public engagement emails that are sent out. It gives info on surveys and
upcoming open houses. Due to my schedule, I can't typically attend public open houses, but I
really like the opportunity to take surveys on City project. I feel my voice is heard. Great job, keep
up the good work.

7/6/2018 8:33 AM

35

So many projects that went off the rails seemingly by City administration. We still don't know the
whole story so interested in the findings if they are ever made public.

7/6/2018 8:01 AM

36

2 heads are always better than one. also a better understanding of the cost of things help make
better decision making.

7/6/2018 7:59 AM
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37

Online requests for Winnipeggers to participate in surveys (like this one) and//or open houses, etc.

7/6/2018 6:18 AM

38

I like the email notifications and the convenience of online surveys.

7/6/2018 5:41 AM

39

Changes Noticed -More internet usage -More public engagements -Under advertising changes i.e
setup Portage & Main with billboards on several occasions. Would suggest making more input via
the web possible

7/6/2018 5:16 AM

40

I feel like I didn't know about the email newsletter and receiving news through email was a
possibility until very recently. Maybe more effort needs to be put out there to let people know they
can use that as a form of engagement. I think many of my colleagues are unaware of that fact and
I think email is a great medium for many Winnipeggers.

7/6/2018 12:00 AM

41

The Corydon Osborne community worked for a decade to get a plan that included Confusion
Corner. This plan was totally ignored in the current changes to Pembina and expropriations from
Confusion Corner and the City hid the changes from the community by never stating where they
were occurring in the title of the document or contacting the community groups involved with the
plan so that they could notify their communities.

7/5/2018 10:02 PM

42

There is just too much engagement happening now - it's become overwhelming for people and
then they stop participating. Not everything needs to go to public engagement.

7/5/2018 9:32 PM

43

I haven't really paid attention because it seems to be that government at all levels will do whatever
is on their agenda without really considering what the public wants. I think surveys like this and
public forums are to make the public feel involved but in reality it doesn't really matter.

7/5/2018 9:22 PM

44

Actually listen to what people want

7/5/2018 9:09 PM

45

cut the big PENSIONS at CITY HALL

7/5/2018 9:01 PM

46

Seen money going into park when there was no money for roads

7/5/2018 6:58 PM

47

The emails identifying opps for feedback amd engagement have been great, as are the options for
online comments/surveys, etc. Hopefully it gives a younger perspective on things instead of just
hearing from cranky nimbys with the time to go to daytime open house events :-D

7/5/2018 6:40 PM

48

I’ve noticed more prominent information on the website and such.

7/5/2018 6:22 PM

49

More emails and more consultations sessions with the public are held.

7/5/2018 6:15 PM

50

There is more public input but the outcome does not reflect the public input. The city had already
made a decision on the outcome even before the public input.

7/5/2018 5:55 PM

51

to many project we are being told instead of being given a choice. Portage and Main are a good
example. We don't need it!

7/5/2018 5:24 PM

52

We are being offered many more opportunities to provide input to projects around the City.

7/5/2018 5:21 PM

53

Parks and Rec had been more responsive and has been more involved in the beautification of our
city. In addition, I am noticing that the postage stamp area of the inner city is garnering more flower
planting, more road repair, more attention to our heritage buildings and possibly more attention to
Pt. Douglas. If we do not address housing, and more supports in Portage Place, there will be a
continuing uptake of violence on buses all over the city. I would strongly urge city planners to work
with council on improving the area from the Red River on the east to Inkster on the north, to
Arlington on the west to the Assiniboine River on the South and east to the Forks. This postage
stamp boundary is crucial to the well- being of our entire city. The ghettoization of this area must
stop with greater emphasis on improving this area.

7/5/2018 5:13 PM

54

Since 311, a taxpayer is unable to verbally communicate with a City staff regarding issues and/or
problems. In my opinion the City has silenced the taxpayer.

7/5/2018 5:07 PM

55

Since I began receiving emails regarding public engagement sessions I have attended several of
these. Prior to the emails I wasn't aware of them and I don't know if the sessions were well
attended. I think they are a useful opportunity for information gathering and sharing of opinions.

7/5/2018 4:59 PM

56

Public input should always be measured to determine support or opposition to proposed projects.
These need to be brought forward as the election cycle is sometimes to far apart.

7/5/2018 4:53 PM

57

It seems all talk about public input.

7/5/2018 4:50 PM
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58

I see the opportunity for public engagement but am not aware of the statistics for actual public
input or have I noticed publication of actual results of public input. Perhaps that information is
available, but I have missed it somehow. Therefore, if that is an representation of the average
public citizen, how can the results be made more readily apparent?

7/5/2018 4:42 PM

59

I think most people feel they can't fight city hall so they don't even try to engage with the city. If the
city really wants people to engage with them then they need to make sure all committees and
boards are open to the public and that all meetings are well-publicized. How about having each
councillor send a monthly email to citizens about what is going to be happening at City Hall in that
month?

7/5/2018 4:31 PM

60

People are oblivious to what this city is doing to them. No one knows for instance that PP&D are
"planning" to take people's houses after 1.5 years instead of 3 years. No one knows that city
council is contravening the charter by passing a four year budget. No one knows that developers
get a cart blanche with the WPS when they build in mature neighbourhoods. No one knows that
an appeal to the city regarding a city dept decision has gone up 250% because this is the first time
in Winnipeg's history that it costs $250.00. No one knows that in June of 2016 all permits and fees
in Winnipeg were doubled. That's 100% increase. No one knows that any citizen can attend any
city hall meeting, including EPC. I know because I ask people everywhere and in every age group
whenever I can. They didn't know. But they know now.

7/5/2018 4:30 PM

61

Yes it is a change you are now asking if we see any difference

7/5/2018 4:27 PM

62

The changes I have noticed is the road construction and construction workers chat on the scenes
in summers. The positive is residents are so happy driving on the nice roads; on the other hand,
the construction is always blocking and taking too long to be done, It wastes time, money and very
inconvenience. In my option, construction workers need to have clear direction on how to do their
jobs not chatting in the scenes.

7/5/2018 4:20 PM

63

More advance notices of public engagement opportunities, and more locations for participating
people to get to. Emails also more clear and informative. All good.

7/5/2018 4:19 PM

64

There has been an increase in the number of projects where public response is being encouraged
and it has become easier to respond online when I can't attend public open houses. The online
surveys have also improved greatly in their format and the amount of information provided.

7/5/2018 4:08 PM

65

The city seems not to want to hear from anyone who cannot hop on a bus or a bike, who is not
fully able and fit. The city is doing nothing to end homelessness, and it could, if it wanted to. Alberta
cities have.

7/5/2018 3:57 PM

66

Your e-newsletters do a good job of informing me when there are opportunities to participate. You
seem to have more of a standard process in place for all projects, rather than leaving it up to the
discretion of the project teams.

7/5/2018 3:54 PM

67

It's difficult from my end to notice the change in engagement. I have been engaging more often,
but I'm not necessarily typical of a Winnipeg citizen.

7/5/2018 3:36 PM

68

I have been invited to participate in many public engagement surveys and sent several email
alerts on projects going on in the community. However, I doubt that lay persons are particularly
involved in either the surveys or news alerts.

7/5/2018 3:31 PM

69

There are many more projects in the city . I have yet to be asked about a oublic process for the
Portage and main project and the proposed traffic issues arising from it. Bike paths are great but I
have yet to see a bicycle on the street in the downtown area where there are diamond lanes for
them.

7/5/2018 3:31 PM

70

There appear to be many more specific opportunities that relate to my interests, and more
comprehensive methods for gathering my input.

7/5/2018 3:25 PM

71

The majority of the populations has very strong feelings about NOT spending the money to open
Portage and Main to pedestrians and the mayor is not listening.

7/5/2018 3:24 PM

72

I am happy with the emails sent out wanting involvement but have not really seen it our input helps
or not. Specifically raising the speed limit on Pembina south of the St. Norbert bridge from 60 to 70

7/5/2018 3:21 PM

73

you asked our opinion but it doesn't seem to carry any weight in your decisions.

7/5/2018 3:20 PM

74

Involvement opportunities seem more accessible via online forums and/or are advertised well. The
intent to engage is honest and noticeable.

7/5/2018 3:18 PM
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75

The review process for content going to open houses needs to be shortened significantly from six
weeks; it is a problem when the PE timeline is seriously impacting the overall project timeline on
major projects.

7/5/2018 3:17 PM

76

How about getting our input into the proposed opening of Portage and main, the mayor's pet
project in where he is blocking any input the citizens have

7/5/2018 3:17 PM
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