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THE CITY OF WINNIPEG

Bid Submission Extended Descriptions
Bid Opportunity No. 148-2008 
Supply and Delivery of a VoiceXML Platform
Form B 
Bid Solution and Prices Extended Descriptions
Form C 
Bidder Qualification Extended Descriptions
Form N 
Product Profile Extended Descriptions
Form B: Bid SOLUTION Description AND PRICES
EXTENDED DESCRIPTIONS INDEX
(See B8)

Bidders shall include all Extended Descriptions necessary to describe the Bid Solution at this location.  Each Extended Description shall reference the appropriate item number defined in the Bid Solution Specification and Prices Form above.

Extended Descriptions:

	Line
	Title
	Page
	Applicable to Item of Work

	
	
	
	Paragraph
	Name

	

	1. 
	
	B.A.1
	B:1 
	General Platform Description

	2. 
	
	B.A.2
	B:5.2
	Detailed description of recommended interface upon which Bid is based:

	3. 
	
	B.A.3
	B:6.2(a)(iv)
	Description (Specification shall include consideration for total platform availability)

	4. 
	
	B.A.4
	B:6.3(a)(vi) 
	Description (Specification shall include consideration for total platform availability)

	5. 
	
	B.A.5
	B:7.1(a)
	Description as to how the Bid Solution will enable line sharing

	6. 
	
	B.A.6
	B:8.1(a)
	Description as to how the Bid Solution will enable existing IVR telephone number to be retained

	7. 
	
	B.A.7
	B:9.1(a)
	Description as to how outgoing calls are supported and initiated from an application (web and operating system process) using the Bid Solution

	8. 
	
	B.A.8
	B:10.2  
	Bidders shall provide a full description of the native TTS functionality included in the Bid Solution

	9. 
	
	B.A.9
	B:10.2(c)(i)  
	If other optional voice personalities are available, Bidders shall include a list. . If the price of other personalities varies from that of the recommended voice, Bidders shall indicate this in the attachment.

	10. 
	
	B.A.10
	B:10.3(c)(ii)
	If other optional voice personalities are available, Bidders shall include a list.  If the price of other personalities varies from that of the recommended voice, Bidders shall indicate this in the attachment.

	11. 
	
	B.A.11
	B:10.3
	Bidders shall provide a full description of the recommended external TTS functionality included in the Bid Solution

	12. 
	
	B.A.12
	B:10.3(c)(i)
	If other optional voice personalities are available, Bidders shall include a list.  If the price of other personalities varies from that of the recommended voice, Bidders shall indicate this in the attachment.

	13. 
	
	B.A.13
	B:10.3(c)(ii)
	If other optional voice personalities are available, Bidders shall include a list. If the price of other personalities varies from that of the recommended voice, Bidders shall indicate this in the attachment.

	14. 
	
	B.A.14
	B:11.2
	Bidders shall provide a full description of the native ASR functionality included in the Bid Solution

	15. 
	
	B.A.15
	B:11.3
	Bidders shall provide a full description of the recommended external ASR functionality included in the Bid Solution

	16. 
	
	B.A.16
	B:12.1(b)
	Interpreter is VoiceXML 2.1 compliant or contains VoiceXML 2.1 extensions

The Bidder shall describe any extensions beyond the VoiceXML 2.0 standard that Winnipeg Transit would be required to utilise in order to implement the required target applications on the platform defined by the Bid Solution.

	17. 
	
	B.A.17
	B:12.1(c)
	Proprietary Extensions or Deviations - The Bidder shall describe any proprietary extensions beyond VoiceXML 2.x that Winnipeg Transit would be required to utilise in order to implement the required target applications on the platform defined by the Bid Solution.

	18. 
	
	B.A.18
	B:13.1(a)
	Description of CCXML functionality included in the platform that is included in the Bid Solution

	19. 
	
	B.A.19
	B:13.3
	Other features of the Platform not identified above

	20. 
	
	B.A.20
	B:15.1(c) 
	Bidders may provide explanatory information related to VoiceXML Interpreter Performance below

	21. 
	
	B.A.21
	B:15.2(c)
	Bidders may provide explanatory information related to Speech Synthesis Performance below

	22. 
	
	B.A.22
	B:15.3(c)
	Bidders may provide explanatory information related to Automated Speech Recognition Performance below

	23. 
	
	B.A.23
	B:16.1(b)
	Description of measures to assure the Bid Solution achieves availability criteria

	24. 
	
	B.A.24
	B:16.2(b)
	Description of measures to assure the Bid Solution achieves availability criteria

	25. 
	
	B.A.25
	B:17.1(b)
	Evaluation Test Description

Bidders shall describe the method that will enable Winnipeg Transit to carry out this test. 

Bidders shall include the following specific detail:

If an external hosted evaluation is proposed, does the Bidder provide 1-800 dial-in or SIP access?

Can call-out functions be tested remotely?

	26. 
	
	B.A.26
	B:18.1(a)
	Description of the training services

	27. 
	
	B.A.27
	B:18.1(b)
	The cost of training is included in the platform prices? - Description of base training level objectives/deliverables

	28. 
	
	B.A.28
	B:18.1(c)
	In addition to the base training requirement, the Bidder offers these additional training options: - Purpose/Objective

	29. 
	
	B.A.29
	B:19.1(a)
	Description of the software design and development services

	30. 
	
	B.A.30
	B:19.1(c)
	In addition to included software design and development services, the Bidder offers these additional development related services - Purpose/Objective

	31. 
	
	B.A.31
	B:20.1(a)
	Description of the installation and implementation services

	32. 
	
	B.A.32
	B:20.1(b)
	Bidders shall identify and describe the nature and quantify the training included in other Bid Solution items. - Description of base installation and implementation level objectives/deliverables

	33. 
	
	B.A.33
	B:20.1(c)
	In addition to any base installation, the Bidder offers these additional installation and implementation services: - Purpose/Objective

	34. 
	
	B.A.34
	B:21.1(a)
	Description of the advanced speech application consulting services?

	35. 
	
	B.A.35
	B:21.1(c)
	In addition to included advanced speech application consulting services, the Bidder offers these speech related application consulting related services - Purpose/Objective


B:1 
General Platform Description
B:5.2
Detailed description of recommended interface upon which Bid is based:
B:6.2(a)(iv)
Description (Specification shall include consideration for total platform availability)
B:6.3(a)(vi) 
Description (Specification shall include consideration for total platform availability)
B:7.1(a)
Description as to how the Bid Solution will enable line sharing
B:8.1(a)
Description as to how the Bid Solution will enable existing IVR telephone number to be retained
B:9.1(a)
Description as to how outgoing calls are supported and initiated from an application (web and operating system process) using the Bid Solution
B:10.2  
Bidders shall provide a full description of the native TTS functionality included in the Bid Solution
B:10.2(c)(i)  
If other optional voice personalities are available, Bidders shall include a list. . If the price of other personalities varies from that of the recommended voice, Bidders shall indicate this in the attachment.
B:10.3(c)(ii)
If other optional voice personalities are available, Bidders shall include a list.  If the price of other personalities varies from that of the recommended voice, Bidders shall indicate this in the attachment.
B:10.3
Bidders shall provide a full description of the recommended external TTS functionality included in the Bid Solution
B:10.3(c)(i)
If other optional voice personalities are available, Bidders shall include a list.  If the price of other personalities varies from that of the recommended voice, Bidders shall indicate this in the attachment.
B:10.3(c)(ii)
If other optional voice personalities are available, Bidders shall include a list. If the price of other personalities varies from that of the recommended voice, Bidders shall indicate this in the attachment.
B:11.2
Bidders shall provide a full description of the native ASR functionality included in the Bid Solution
B:11.3
Bidders shall provide a full description of the recommended external ASR functionality included in the Bid Solution
B:12.1(b)
Interpreter is VoiceXML 2.1 compliant or contains VoiceXML 2.1 extensions
The Bidder shall describe any extensions beyond the VoiceXML 2.0 standard that Winnipeg Transit would be required to utilise in order to implement the required target applications on the platform defined by the Bid Solution.
B:12.1(c)
Proprietary Extensions or Deviations - The Bidder shall describe any proprietary extensions beyond VoiceXML 2.x that Winnipeg Transit would be required to utilise in order to implement the required target applications on the platform defined by the Bid Solution.
B:13.1(a)
Description of CCXML functionality included in the platform that is included in the Bid Solution
B:13.3
Other features of the Platform not identified above
B:15.1(c) 
Bidders may provide explanatory information related to VoiceXML Interpreter Performance below
B:15.2(c)
Bidders may provide explanatory information related to Speech Synthesis Performance below
B:15.3(c)
Bidders may provide explanatory information related to Automated Speech Recognition Performance below
B:16.1(b)
Description of measures to assure the Bid Solution achieves availability criteria
B:16.2(b)
Description of measures to assure the Bid Solution achieves availability criteria
B:17.1(b)
Evaluation Test Description
Bidders shall describe the method that will enable Winnipeg Transit to carry out this test. 
Bidders shall include the following specific detail: . 
If an external hosted evaluation is proposed, does the Bidder provide 1-800 dial-in or SIP access? . 
Can call-out functions be tested remotely?
B:18.1(a)
Description of the training services
B:18.1(b)
The cost of training is included in the platform prices? - Description of base training level objectives/deliverables
B:18.1(c)
In addition to the base training requirement, the Bidder offers these additional training options: - Purpose/Objective
B:19.1(a)
Description of the software design and development services
B:19.1(c)
In addition to included software design and development services, the Bidder offers these additional development related services - Purpose/Objective
B:20.1(a)
Description of the installation and implementation services
B:20.1(b)
Bidders shall identify and describe the nature and quantify the training included in other Bid Solution items. - Description of base installation and implementation level objectives/deliverables
B:20.1(c)
In addition to any base installation, the Bidder offers these additional installation and implementation services: - Purpose/Objective
B:21.1(a)
Description of the advanced speech application consulting services?
B:21.1(c)
In addition to included advanced speech application consulting services, the Bidder offers these speech related application consulting related services - Purpose/Objective
Form C: Bidder Qualification EXTENDED DESCRIPTIONS INDEX
Bidders shall include all Extended Descriptions necessary to describe the Bidder Qualification at this location.  Each Extended Description shall reference the appropriate item number defined in the Bidder Qualification Form above.
Extended Descriptions
	Line
	Title
	
	Applicable to Bidder Qualification Item

	
	
	
	Paragraph
	Name

	36. 
	
	C:A.1
	C:8
	Description of your strategic plan and industry outlook for your firm

	37. 
	
	C:A.2
	C:9.1
	Client Reference - Description of Contract

	38. 
	
	C:A.3
	C:9.2
	Client Reference - Description of Contract

	39. 
	
	C:A.4
	C:9.3
	Client Reference - Description of Contract


C:8
Description of your strategic plan and industry outlook for your firm
C:9.1
Client Reference - Description of Contract
C:9.2
Client Reference - Description of Contract
C:9.3
Client Reference - Description of Contract

Form N: Product Profile EXTENDED DESCRIPTIONS INDEX 

Bidders shall include all Extended Descriptions necessary to describe the Bidder Product Profile at this location.  Each Extended Description shall reference the appropriate item number defined in the Bidder Qualification Form above.

Extended Descriptions:
	Line
	Title
	
	Applicable to  Product Profile Item 

	
	
	
	Paragraph
	Name

	40. 
	
	N:A.1
	N:3(b)
	Next Production Release - Description of proposed enhancements

	41. 
	
	N:A.2
	N:4
	History of Service Packs (Last 2 production releases)

	42. 
	
	N:A.3
	N:5(a)  
	Product Plans - Bidders shall provide details as to the product life cycle and proposed strategic direction for the product.

	43. 
	
	N:A.4
	N:5(b)
	Plans for any new replacement product

	44. 
	
	N:A.5
	N:9.1
	Product Reference - Description of product solution

	45. 
	
	N:A.6
	N:9.2
	Product Reference - Description of product solution

	46. 
	
	N:A.7
	N:9.3
	Product Reference - Description of product solution

	47. 
	
	N:A.8
	B:9.4
	Product Reference - Description of product solution

	48. 
	
	N:A.9
	N:9.5
	Product Reference - Description of product solution

	49. 
	
	N:A.10
	N:9.6
	Product Reference - Description of product solution


N:3(b)
Next Production Release - Description of proposed enhancements
N:4
History of Service Packs (Last 2 production releases)
N:5(a)  
Product Plans - Bidders shall provide details as to the product life cycle and proposed strategic direction for the product.
N:5(b)
Plans for any new replacement product
N:9.1
Product Reference - Description of product solution
N:9.2
Product Reference - Description of product solution
N:9.3
Product Reference - Description of product solution
B:9.4
Product Reference - Description of product solution
N:9.5
Product Reference - Description of product solution
N:9.6
Product Reference - Description of product solution

