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Winnipeg
PROVISION OF UTILITY BILLING & CUSTOMER INFORMATION SYSTEM
ISSUED:  February 23, 2007
BY: Barry Tobin
URGENT TELEPHONE NO. (204) 986-2126
PLEASE FORWARD THIS DOCUMENT TO THIS ADDENDUM SHALL BE INCORPORATED
WHOEVER IS IN POSSESSION OF THE INTO THE REQUEST FOR PROPOSAL AND
SHALL FORM A PART OF THE CONTRACT
REQUEST FOR PROPOSAL DOCUMENTS

Please note the following and attached changes, corrections, additions, deletions, information and/or instructions

___in connection with the Request for Proposal, and be governed accordingly. Failure to acknowledge receipt of this

Addendum in Paragraph 9 of Form A: Proposal may render your Proposal non-responsive.

PART E — SPECIFICATIONS

Revise: E4.6.2.2 to read:

E4.6.2.2 The City is expecting a system that will respond to all on-line transactions within an average of one
(1) second or less excluding network time. The system should complete the nightly billing and file
maintenance cycle (including backup) within six (6) hours or less.



